
Extract from Hansard 
[ASSEMBLY — Thursday, 26 June 2014] 

 p4706a-4708a 
Ms Margaret Quirk; Mr Albert Jacob 

 [1] 

MENEGHELLO GALVANIZING INDUSTRIES — PLANT EMISSIONS 
Grievance 

MS M.M. QUIRK (Girrawheen) [9.15 am]: My grievance is to the Minister for Environment. There are 
ongoing concerns about the noise levels and chemical plumes believed to emanate from the 
Meneghello Galvanizing Industries’ galvanising plant in Landsdale. The issue has become more acute as the size 
of the buffer zone between the plant and recently constructed residential premises is insufficient. The concern is 
that if the plant does not modify its operations, it will cause loss of amenity and possibly adverse health effects to 
nearby residents. Acting as devil’s advocate, one might say that the plant was there before many of the houses 
were built and the right to object to its activities is borderline. In response, I would say that the conditions under 
which the plant operates seem to be less prescriptive and less onerous now than in the past and therefore the 
residents have a legitimate right to complain. 
I seek three things from the Minister for Environment: firstly, an acknowledgement that the plant is a prescribed 
premises under the Environmental Protection Regulations 1987 and it is the responsibility of the Department of 
Environment Regulation to measure and enforce relevant standards; secondly, an explanation of why the licence 
conditions appear to have become less onerous; and, thirdly, an undertaking that the Department of Environment 
Regulation will carry out a comprehensive examination of the status of the noise levels and the nature of 
emissions emanating from the plant. 
Despite having made a freedom of information request for relevant material in May this year, the minister’s 
agency advised that it is unable to comply with its statutory obligations within the prescribed time frame. 
Without access to the departmental material, I have had to piece together the history of this matter. The 
City of Wanneroo’s council meeting agenda of 15 May 2007 refers to a petition presented to the city in 
February 2007, which states — 

We, the undersigned … formally request Council’s consideration of this petition against the excessive 
noise levels and chemical odours coming from the Meneghello Galvanizing Services … in the 
Landsdale Industrial area. 

The Department of Environment Regulation inspected the premises in December 2006 for compliance with the 
licence conditions. As a result of the inspection, Meneghello Galvanizing Industries carried out repairs to the 
shed to control some fume emissions. The company was also requested to provide the DER with independent 
verification that the wet scrubber system was effectively removing particulate emissions. Licence 6146/10, in 
force at that time, imposed a number of conditions both general and specific. One significant air-pollution 
control condition was that the approved galvanising process, the dry process of galvanising, was to be used at all 
times during weekdays. The wet process of galvanising could be employed on weekends when necessary. 
A further petition was presented to Council at its meeting in March 2014 stated — 

In the matter of excessive noise and chemical emissions emanating from various local businesses 
located in Landsdale. These businesses often operate out of business hours and are responsible for 
excessively loud noise late at night and early mornings. Additionally there is often a foul smelling 
plume that descends over a large area of residential Darch including 3 schools. Given the 
proximity of the Landsdale Industrial area these activities are inconsistent with the quite 
enjoyment of local residents and adversely affect the amenity of the surrounding residential area. 

The licence executed in July 2013 does not appear to have a specific condition limiting when wet galvanising 
can be undertaken. In fact there is no distinction between wet and dry galvanising. This seems more liberal than 
the earlier licence and it is not readily apparent why this is so. The processes deployed in the 2013 licence 
note — 

A hood above the zinc kettle, and a baghouse has been installed to capture any fumes emitted from 
there and is monitored every eight hours to ensure its efficiency. Exhaust fans are continually working 
over the baths. 

There are provisions about the handling of wastewater and solid waste and of particular note are the 
requirements — 

a) Pollution control equipment shall be operated at all times when galvanising is carried out on 
the premises. 

b) The factory building shall be maintained and operated such that the escape of offensive odours 
and fumes through doorways and windows is minimised. 

Residents are deeply concerned about the chemical emissions that descend on the nearby neighbourhood of 
Darch, usually at night. Stories of residents having to shut their doors and windows to stop the acrid smells 
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abound. One resident related that she had to pull her sheets over her head in an effort to filter out the smell. 
Concerns are heightened when residents are not aware of what substances are causing the smell. There are 
accounts of fine dust settling across the area on gardens and in rainwater tanks and swimming pools. There are a 
number of schools in the vicinity. In certain weather conditions, a plume is clearly visible but on other occasions 
there is a nasty smell without any plume apparent. Likewise, I am told that the plant operates 24/7 and there are 
loud noises that one resident described to me as sounding on occasions like an aircraft landing. Recent infrequent 
tests by the minister’s department described the noise regulation compliance as borderline, but without sustained 
and consistent testing, there are likely to be times when the noise restrictions will be exceeded. Also, 
neighbouring businesses may be contributing to the noise levels. 
The minister responded to a question on notice in the Legislative Council this week about the agency’s 
monitoring of the situation by saying that the department undertook one inspection in 2013 and one in 2014, and 
that only a handful of complaints had been received over the last few years. A constituent has advised me that he 
had rung both the former Department of Environment and Conservation and the current Department of 
Environment Regulation numerous times to try to lodge complaints over the years but, in his words, had been 
fobbed off by staff claiming that they had no jurisdiction to act as it was not a prescribed premises. Other people 
have had similar experiences. My constituent also observed that there was never any attempt to follow up his 
inquiry by checking the database to clarify whether the plant was a prescribed premises. Furthermore, there is 
anecdotal evidence of noxious liquids having been emptied into drains. I know the minister is keen to address 
groundwater contamination as it impacts on the nutrient levels in areas such as the lakes in Yellagonga Regional 
Park. 
To conclude, I ask the minister to ensure that DER undertakes a wideranging analysis of compliance with 
environmental regulations and standards at the site and assists the City of Wanneroo to work with the owners to 
markedly improve the situation. 
[The paper was tabled for the information of members.] 
Ms M.M. QUIRK: I should say that I know the minister was sitting here late last night and may not have a 
comprehensive answer to my grievance today, but certainly if he could give an undertaking that he will give the 
matter serious consideration, I know that my constituents would be extremely grateful. 
MR A.P. JACOB (Ocean Reef — Minister for Environment) [9.22 am]: I will address that last point first. 
The first time the member for Girrawheen has ever raised this matter with me is right now here in Parliament as 
a grievance. I would not describe that for a second as a genuine attempt to engage on the issue; however, 
I absolutely give an undertaking that I will continue to stand ready to engage genuinely on this particular matter. 
There was more than ample opportunity yesterday to give me more details in and around this issue. I got one 
sentence—essentially, licensing issues in and around the Landsdale area. I will respond as best I can, but the 
opportunity does stand for genuine engagement; to this point, the member for Girrawheen has not taken that up. 
I certainly would welcome her to do so because this is an area that I personally care about deeply. I am a local of 
the area, born and raised; I went to school in the area, probably only a couple of hundred metres from the 
galvanising plant. Therefore, it is an area that I am very familiar with and have a great interest in. 
The Department of Environment Regulation oversees licensing and compliance for prescribed premises under 
the Environmental Protection Act 1986. The Department of Environment Regulation enforces the provisions of 
the act and its associated regulations. There are currently two licensed premises under part V of the 
Environmental Protection Act in the Landsdale area; one of those is a solid-waste depot and the other is the 
Meneghello galvanising facility. Meneghello Nominees Pty Ltd operates the licensed galvanised metal–finishing 
facility that operates in the Landsdale area. Meneghello is required under the Environmental Protection Act to 
ensure that its emissions do not cause pollution or environmental harm. This licensee is required to operate the 
premises in accordance with the conditions set under the licence and to report to the Department of Environment 
Regulation should any breaches occur on any occasion. The Department of Environment Regulation also 
inspects licensed premises on a routine basis to proactively ensure that licence conditions are being complied 
with. Indeed, since 2011, the Department of Environment Regulation has received a total of eight complaints for 
the entire Landsdale industrial area, not just this particular premises. The eight complaints across that entire 
industrial area were for matters such as smoke, fumes, odour, illegal dumping, noise and unauthorised 
discharges. Three of the eight complaints since 2011 related to Meneghello and they were for noise, odour and 
smoke. Accordingly, the Meneghello premises has been inspected on three occasions. It was inspected in 2012, 
in 2013 and also only last month, May 2014, and that inspection identified no noncompliance with Meneghello’s 
licence. The department provides a pollution watch telephone hotline and a website on which complaints can be 
lodged 24 hours a day, seven days a week. Complaints received by the Department of Environment Regulation 
are recorded and managed through the DER’s incidents and complaints management system. If a complaint 
relates to matters outside the department’s responsibility, the department still generally assists the complainant to 
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identify the relevant authority, which is often the local government authority, and in this instance is the 
City of Wanneroo. 
Department of Environment Regulation officers also respond to environmental incidents as required. Indeed, a 
good example from around the Landsdale area of how the department also assists other authorities, such as local 
government authorities with environmental health issues, occurred in April this year when the Department of 
Environment Regulation received an odour complaint from a business premises in Attwell Street. This premises 
was not actually a prescribed premises and therefore was not a premises licensed by the Department of 
Environment Regulation; however, DER investigated this odour complaint and that complaint has now been 
resolved. That premises is working in partnership with the City of Wanneroo and the Water Corporation to 
develop a transfer process on site that will now protect surrounding premises from unreasonable odours. 

Noise is managed under the Environmental Protection (Noise) Regulations 1997. Most local authorities in the 
metropolitan area are authorised under the Environmental Protection Act to investigate and act on noise 
complaints, which in this instance include officers from the local government for Landsdale—namely, the 
City of Wanneroo. Noise emitted from a licensed premises is specifically managed by the Department of 
Environment Regulation. 

The department worked proactively to ensure that it addressed environmental concerns in a prompt manner and 
worked closely with the public, licensees and other authorities to address issues of concern. The department also 
undertakes proactive inspections of all its licensed premises and will also inspect premises when incidences of 
complaint arise. 
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